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Warehousing and Storage

About the industry

This Apprenticeship covers the movement and storage 
of goods but there is more to this job than just moving 
items.  As a Warehousing and Storage Apprentice your 
duties will depend on your employer, but you could be 

managing stock, auditing inventories, keeping equipment 
in good working order, processing returned goods or 
managing the receipt, storage and dispatch of goods.  As 
an Advanced Apprentice you may be supervising a team in 
additional to your normal duties.

What you will learn
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Group A - mandatory units
•	 Contribute to the provision of customer service in 

logistic operations
•	 Provide leadership for your team in logistics 

operations
•	 Supervise the receipt storage or dispatch of goods
•	 Take responsibility for health, safety and security in 

your team

Group A - sample of optional units
•	 Moving and/or handling goods in logistics operations
•	 Use equipment to move goods in logistics operations
•	 Check stock levels and stock records

Group B - sample of optional units
•	 Inducting new colleagues into a logistics operation
•	 Manage your own resources and professional 

development in logistics operations
•	 Recruit, select and keep colleagues in logistics 

operations

Group C - sample of optional units
•	 Schedule logistics operations to meet customers’ 

requirements
•	 Arrange the transportation of goods using multiple 

transport modes
•	 Organise the preparation of documentation for the 

transportation of goods

Group D - sample of optional units
•	 Optimise the use of logistics resources
•	 Respond to problems in logistics operations
•	 Improve performance in logistics operations

Group E - sample of optional units
•	 Release vehicles for daily tasks
•	 Apply technology in logistics operations
•	 Monitor vehicle movements
•	 Manage	the	traffic	office
•	 Principles of food safety supervision in logistics

Level 3 Diploma in Warehousing and Storage
There	are	no	specific	entry	requirements	other	than	meeting	the	Apprenticeship	eligibility	conditions.

Progression opportunities


