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       Terminology in this area is complex and changes as services are reshaped.  This glossary sets out 
some key terms.  The definitions below are extracted from Working Together 2018 / Care Act 2014: 

 
 Adult is anyone aged 18 or over.  
 Adult at Risk is a person aged 18 or over who is in need of care and support regardless of 

whether they are receiving them, and because of those needs are unable to protect 
themselves against abuse or neglect. In recent years there has been a marked shift away from 
using the term ‘vulnerable’ to describe adults potentially at risk from harm or abuse. 

 Capacity refers to the ability to make a decision at a particular time, for example when under 
considerable stress. The starting assumption must always be that a person has the capacity to 
make a decision unless it can be established that they lack capacity (MCA 2005). 

 Child:  Anyone who has not yet reached their 18th birthday. The fact that a child has reached 
16 years of age, is living independently or is in further education, is a member of the armed 
forces, is in hospital or in custody in the secure estate, does not change his/her status or 
entitlements to services or protection. 

 Child protection:  Part of safeguarding and promoting welfare. This refers to the activity that 
is undertaken to protect specific children who are suffering, or are likely to suffer, significant 
harm. 

 Child sexual exploitation (CSE):  Child sexual exploitation is a form of child sexual abuse. It 
occurs where an individual or group takes advantage of an imbalance of power to coerce, 
manipulate or deceive a child or young person under the age of 18 into sexual activity (a) in 
exchange for something the victim needs or wants, and/or (b) for the financial advantage or 
increased status of the perpetrator or facilitator. The victim may have been sexually exploited 
even if the sexual activity appears consensual. Child sexual exploitation does not always 
involve physical contact; it can also occur through the use of technology. 

 Child trafficking – a type of abuse where children are recruited, moved or transported, and 
then exploited, forced to work or sold. 

 Contextual safeguarding:  An approach to understanding, and responding to, young 
people’s experiences of significant harm beyond their families. It recognises that the 
different relationships that young people form in their neighbourhoods, schools and online 
can feature violence and abuse.  

 Cyber Bullying - cyber bullying occurs when someone repeatedly makes fun of another person 
online or repeatedly picks on another person through emails or text messages, or uses online 
forums with the intention of harming, damaging, humiliating or isolating another person.  It 
can be used to carry out many different types of bullying (such as racist bullying, homophobic 
bullying, or bullying related to special educational needs and disabilities) but instead of the 
perpetrator carrying out the bullying face-to-face, they use technology as a means to do it.   

 Discrimination – is abuse which centres on a difference or perceived difference particularly 
with respect to race, gender or disability or any of the protected characteristics of the Equality 
Act.   

 Early Help – is the provision of support at an early stage so that relatively minor, yet important 
issues can be addressed and improved instead of progressing to become a more entrenched 
problem, such as advice about care of teeth or concerns about parental conflict. 

 Female Genital Mutilation (FGM): is a procedure where the female genitals are deliberately 
cut, injured or changed, but where there's no medical reason for this to be done.  It is also 
known as "female circumcision" or "cutting", and by other terms such as sunna, gudniin, 
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halalays, tahur, megrez and khitan, among others. FGM is usually carried out on young girls 
between infancy and the age of 15, most commonly before puberty starts. It is illegal in the 
UK and is child abuse. 

 Financial or Material Abuse – including theft, fraud, internet scamming, coercion in relation 
to an adult’s financial affairs or arrangements, including in connection with wills, property, 
inheritance or financial transactions, or the misuse or misappropriation of property, 
possessions or benefits. 

 Forced Marriage: forced marriage is a term used to describe a marriage in which one or both 
of the parties are married without their consent or against their will. A forced marriage differs 
from an arranged marriage, in which both parties consent to the assistance of a third party in 
identifying a spouse. The Anti-social Behaviour, Crime and Policing Act 2014 make it a criminal 
offence to force someone to marry.  

 ‘Honour-based’ violence (including Female Genital Mutilation and Forced Marriage) is abuse 
committed in the context of preserving “honour”.  It often involves a wider network of family 
or community pressure and can include multiple perpetrators. It is important to be aware of 
this dynamic and additional risk factors when deciding what form of safeguarding action to 
take” (DfE, 2019a). 

 Mate Crime - a ‘mate crime’ as defined by the Safety Net Project is ‘when vulnerable people 
are befriended by members of the community who go on to exploit and take advantage of 
them. It may not be an illegal act but still has a negative effect on the individual.’ Mate Crime 
is carried out by someone the adult knows and often happens in private. In recent years there 
have been a number of Serious Case Reviews relating to people with a learning disability who 
were murdered or seriously harmed by people who purported to be their friend. 

 Modern Slavery: encompasses slavery, human trafficking, forced labour and domestic 
servitude.  Traffickers and slave masters use whatever means they have at their disposal to 
coerce, deceive and force individuals into a life of abuse, servitude and inhumane treatment.  

 Organisational Abuse – including neglect and poor care practice within an institution or 
specific care setting such as a hospital or care home, for example, or in relation to care 
provided in one’s own home.  

 Peer on Peer Abuse: There are four key definitions of peer-on-peer abuse:  
I. Domestic abuse – children or adults at risk who experience physical, emotional, 

sexual and/or financial abuse, and coercive control, in their intimate relationships, as 
well as family relationships.  

II. Serious youth violence – any offence of most serious violence or weapon-enabled 
crime, where the victim is aged 19 or younger, e.g. wounding with intent, rape, 
murder and grievous bodily harm.  

III. Harmful sexual behaviour – young people displaying sexual behaviours that are 
outside of developmentally ‘normative’ parameters. 

IV. Abuse in intimate personal relationships between peers   
 Radicalisation: the aim of radicalisation is to attract people to their reasoning, inspire new 

recruits and embed their extreme views and persuade vulnerable individuals of the legitimacy 
of their cause. This may be direct through a relationship, or through social media. 

 Sexual abuse:  Involves forcing or enticing a child or young person to take part in sexual 
activities, not necessarily involving a high level of violence, whether or not the child is aware 
of what is happening. The activities may involve physical contact, including assault by 
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penetration (for example rape or oral sex) or non-penetrative acts such as masturbation, 
kissing, rubbing and touching outside of clothing. They may also include non-contact activities, 
such as involving children in looking at, or in the production of, sexual images, watching sexual 
activities, encouraging children to behave in sexually inappropriate ways, or grooming a child 
in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by 
adult males. Women can also commit acts of sexual abuse, as can other children. 

 


